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Dear Mr Ross 01 April 2019

Welcome to UKALA in association with the National Landlords Association (NLA)

We are delighted to confirm that your application has been accepted. Please read this important
information regarding your membership:

Membership Number: 188612 You will require your Membership Number

SeeurTtyCore: skujmbM8 & _Secunt_y C0‘de to access the UK.ALA
website, claim discounted rates online and

Membership Expiry Date: 29/03/2019 to use the telephone advice line.

Upload your business logo to the UKALA website:
Be sure to logon and add your business information to your member profile and email your agency logo
to info@ukala.org.uk

Promotional Material enclosed to help you attract more clients:

e Your personalised UKALA membership certificate

e Sample ‘About UKALA’ leaflets for Landlord and Tenants & a UKALA Business Card

e UKALA window sticker + wall poster start up pack (purchase more: www.ukala.org.uk/agents/shop)

A reminder of the Benefits of UKALA membership:

¥ Free Registration to The Property Redress Scheme

v Telephone Advice Line: Take full advantage of the NLA telephone advice line. Open Monday 9am-

7pm. Tuesday to Friday 9am to 5pm. Tel: 020 7840 8939

Client Money Protection: More details are available at www.landlords.org.uk/agents/resources

Tax Investigation Insurance: A copy of the policy will be emailed to you.

Join the NLA Recognised Supplier Scheme at no extra charge: Email info@ukala.org.uk for details.

Publications: You will receive the flagship NLA publication UK Landlord.

Courses & Landlord Meetings: The NLA runs a range of one-day and half-day development courses

suitable for agents & landlords, and you will be eligible to attend landlord meetings. The list of

meetings is available at www.landlords.org.uk/events/all

v" Discounted Products & Services: Why not take a look at the array of services available to UKALA
members www.ukala.org.uk/agents/ukala-services

e

In order to be eligible for the my|deposits discounts, you must first inform them of your CMP status.

Please email a copy of your membership certificate to agentrenewals@mydeposits.co.uk
If you have any questions regarding membership, please do not hesitate to contact our membership

team on 020 7820 7900.

Zs sincerely
tevenson

UKALA Membership Team
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